
Doctor Designeras

1. Start with some must-read books.

2. Follow up with some articles about design thinking.

“The Design of Everyday Things” by Don Norman, who 
is considered the father of human-centered design, 
and “Hidden in Plain Sight: How to Create Extraordinary 
Products for Tomorrow’s Customers” by Jan Chipchase, a 
well-known designer who specializes in emerging markets. 
They will help you learn to see the world with new eyes.

Rethinking Design Thinking by Don Norman

Are you interested in learning more about design? Here is a curated guide that will 
help put you on the right track!

“Designers resist the temptation to jump immediately to a solution to the stated problem. 
Instead, they first spend time determining what the basic, fundamental (root) issue is that 
needs to be addressed.”

“...It is a user-centered process that starts with user data, creates design artifacts that address 
real and not imaginary user needs, and then tests those artifacts with real users; It leverages 
collective expertise and establishes a shared language and buy-in amongst your team; It 
encourages innovation by exploring multiple avenues for the same problem.” 

Design Thinking 101 by Sarah Gibbons

Why Bad Technology Dominates Our Lives by Don Norman 

“We must change our mind-set from being technology-centric to become people-centric. 
Instead of starting with the technology and attempting to make it easy to understand and 
use, let us take human capabilities, and use the technology to expand our abilities. We need to 
return to one of the core properties of human-centered design: solve the fundamental issues 
in people’s lives.”

The Myth of Human-Centered Design by Mark Rolston 

“A good design must take into account what the user wants, but ultimately frame those 
desires within the boundaries of the technology. A great design does even more than that. It 
shapes the user’s expectations around those boundaries.”
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https://www.amazon.com/Design-Everyday-Things-Donald-Norman/dp/0465067107
https://www.amazon.com/Hidden-Plain-Sight-Extraordinary-Tomorrows-ebook/dp/B008B0ULDW/ref=sr_1_1?ie=UTF8&qid=1403416808&sr=8-1&keywords=jan+chipchase
https://www.amazon.com/Hidden-Plain-Sight-Extraordinary-Tomorrows-ebook/dp/B008B0ULDW/ref=sr_1_1?ie=UTF8&qid=1403416808&sr=8-1&keywords=jan+chipchase
https://www.core77.com/posts/24579/rethinking-design-thinking-24579
https://www.nngroup.com/articles/design-thinking/
https://www.fastcompany.com/90202172/why-bad-technology-dominates-our-lives-according-to-don-norman
https://amp.fastcompany.com/90208681/the-myth-of-human-centered-design?__twitter_impression=true
https://twitter.com/joyclee
http://www.doctorasdesigner.com/


3. If you want to jump right in, check out these resources.

Design Thinking for Educators by IDEO

Universal Methods of Design: 100 Ways to Research Complex Problems, 
Develop Innovative Ideas, and Design Effective Solutions by Bruce Hanington & Bella Martin

Design Sprints by Jake Knapp

d.school bootcamp bootleg from the d.school at Stanford

IDEO HCD toolkit from IDEO

4. Remember who you’re designing for, and get them involved in the 

Regardless of what you are designing, always design with patients and caregivers to create 
the most innovative solutions! Check out the story behind Diabetemoji for an example of this 
process in action.

5. Check out my thoughts on the intersection of healthcare and design!

“On what it takes to effectively design the future of healthcare  -  my conversation with 
Joyce Lee”

Healthcare Provider: Think Like a Designer! Goal-Directed Design in Healthcare

“Design is not a department” Creating a culture of design in healthcare

Dear Medical Designer: Should I give up medicine to do design?

Dear Medical Designer: Finding Design Opportunities

“A Design Thinking Problem Every 15 Minutes: The Privilege of a being a Healthcare 
Stakeholder”

6. Follow some health designers and get their perspectives.

You can start with these folks: Dennis Boyle, Annie Valdes, Abbe Don, Stacey Chang, 
Paul Bennett, Aaron Sklar, Lenny Naar, Matt Trowbridge, Jose Gomez-Marquez, Bon Ku. 
What is the ROI on design? Read the annual Design in Tech Report from John Maeda.

@joycleedoctorasdesigner.com

https://designthinkingforeducators.com/
https://www.amazon.com/Universal-Methods-Design-Innovative-Effective-ebook/dp/B007WRCRH8/ref=sr_1_1?s=books&ie=UTF8&qid=1403417118&sr=1-1&keywords=universal+methods+of+design
https://www.amazon.com/Universal-Methods-Design-Innovative-Effective-ebook/dp/B007WRCRH8/ref=sr_1_1?s=books&ie=UTF8&qid=1403417118&sr=1-1&keywords=universal+methods+of+design
https://www.fastcompany.com/1672887/how-to-conduct-your-own-google-design-sprint
https://dschool.stanford.edu/resources/design-thinking-bootleg
http://www.designkit.org/
http://prescribedesign.com/portfolio/participatory-design-in-healthcare/
https://www.healthdesignby.us/diabetemoji
https://medium.com/@Riander/on-what-it-takes-to-effectively-design-the-future-of-healthcare-my-conversation-with-joyce-lee-b51f0076bcc5
https://medium.com/@Riander/on-what-it-takes-to-effectively-design-the-future-of-healthcare-my-conversation-with-joyce-lee-b51f0076bcc5
https://medium.com/@joyclee/healthcare-provider-think-like-a-designer-ff55317447e7
https://medium.com/@joyclee/design-is-not-a-department-180e7df0b5c5
https://medium.com/@joyclee/dear-medical-designer-a97336c9528a
https://medium.com/@joyclee/dear-medical-designer-9d839b28ee4a
https://medium.com/@joyclee/a-design-thinking-problem-every-15-minutes-48f36bcc69a5
https://medium.com/@joyclee/a-design-thinking-problem-every-15-minutes-48f36bcc69a5
https://twitter.com/dennisjboyle
https://twitter.com/annievaldes
https://twitter.com/abbedon
https://twitter.com/Stacey_Chang
https://twitter.com/pbennett101
https://twitter.com/aaronsklar
https://twitter.com/lennynaar
https://twitter.com/mtrowbr
https://twitter.com/jfgm
https://twitter.com/BonKu
https://designintech.report/
https://twitter.com/joyclee
http://www.doctorasdesigner.com/

